
STUDIO GENRE Online Lesson Terms & Conditions 

Item 1 (Purpose) 
STUDIO GENRE’s Online Lesson Terms & Conditions (hereon referred 
to as “Terms & Conditions”) govern the use of services (“services”) 
provided by STUDIO GENRE (“STUDIO GENRE”). 
 

Item 2 (Service contents) 
These services include the following and related services:  
(1) Provision of online music lessons 
(2) Other STUDIO GENRE online services 
 

Item 3 (Application of Terms & Conditions) 
Upon checking “I agree to these Terms & Conditions” and clicking on the 
“Send” button on this page where these Terms & Conditions are set out 
(hereon referred to as “this page"), you will be deemed to have agreed to 
these Terms & Conditions. 
 

Item 4 (Changes to the Terms & Conditions) 

1. STUDIO GENRE may change all or part of these Terms & 
Conditions without the prior consent of members. 

2. In case of the preceding, members will be informed of the 
modified Terms & Conditions through means as deemed 
appropriate by STUDIO GENRE. Thereafter, when using these 
services, members will be deemed to have agreed to the modified 
Terms & Conditions.  

Item 5 (Registration of membership and agreement) 

1. Upon clicking on the “Send” button after filling in the required 
fields on the membership registration page, members will be 
deemed to have applied for the use of services on the basis of 
having agreed to the usage fees, length of use, terms of offering 
and etc. 
In addition, the application will be deemed as invalid in the event 
payment is not received after application and by the day prior to 
the lesson. 

2. When an application described in 1. is received, STUDIO GENRE 
will confirm acceptance of the application through an 
acknowledgement email sent to the member, and establish a 
service agreement (hereon referred to as “service agreement”) 
pertaining to contents related to usage of the services, such as 
usage fee, length of use, terms of offering and etc. 

  



Item 6 (Fees) 

1. Members are required to pay, as usage fees of the services, a 
membership fee of $100, deposit of $50, and separate lesson 
fees. 

2. The first monthly payment is due by 18:00 the day before the first 
lesson, and subsequent monthly fees are due by the third lesson 
of every month. 

3. Monthly payments are fixed amounts regardless of year-end 
holidays, cancellation of lessons due to maintenance and etc.  

4. Advance payment through bank transfer or PayNow to the 
specified account is necessary in order to attend lessons. 

5. With regards to the payment of usage fees for the services, 
members are to settle payments (hereon referred to as “payment”) 
through bank transfer or PayNow. 

6. Notwithstanding special requests, STUDIO GENRE will not be 
issuing invoices or receipts. 

Item 7 (Trial lesson) 
Trial lessons, upon payment of the prescribed fee, can be attended once 
per person. However, should an individual withdraw membership and 
apply for the services again, there will be no trial lesson and s/he will be 
charged from the first lesson. 
 

Item 8 (Automatic renewal) 
In the case suspending or withdrawal of membership from the services 
as set out in Item 13 is not carried out, members will be deemed to be 
continuing usage of the services. On the first day of every month, 
members will be automatically registered for monthly payments 
determined separately. 
 

Item 9 (Length of use) 

1. Upon confirmation by STUDIO GENRE of payment made before 
the member’s trial lesson or first lesson, the member will be able 
use the services and related services. 

Item 10 (Circumstances of use) 

1. The services may not be used normally under certain 
circumstances of use by the member (such as the specifications 
of computers or televisions, software requirements, network 
environment and etc.). 

2. The member is responsible for ensuring whether s/he is able to 
use the various functions during membership application and 
when using the services. 



3. STUDIO GENRE will not be responsible for failure to use the 
services arising from circumstances of use by the member. 

 
Item 11 (Lesson reservations) 

1. Members may make up to 3 lesson reservations per month, per 
instructor. 
There may be cases whereby lesson reservations cannot be 
made due to high demand. STUDIO GENRE cannot guarantee 
the number of lessons attended.  

2. Lesson reservations, cancellations and changes to timing can be 
made up to 18:00 the day before. 

3. Lesson timings will be independently determined by STUDIO 
GENRE. STUDIO GENRE may change lesson timings without 
prior notice. 

4. In the event lessons are disrupted due to system failures arising 
from the circumstance of use or situations pertaining to Item 15 
(prohibited conduct), the lesson may be suspended even if it is in 
progress. 

5. In the event the lesson is suspended due to circumstances as 
described in 4., the member is still obliged to pay the usage fees. 

Item 12 (Personal data) 

1. “Personal data” refers to personal information such as email 
address, name and other information that allow identification 
(including information that allows fairly easy identification of the 
individual when reconciled with other data) of trial lesson 
attendees or members. 

2. STUDIO GENRE handles personal data in accordance with 
Singapore’s Personal Data Protection Act (PDPA). 

Item 13 (Suspending or withdrawal of membership by member) 

1. The day of application of membership suspending or withdrawal is 
deemed as the day a member submits the suspending or 
withdrawal form through the member’s login page. 

2. In the event of membership suspending or withdrawal, the 
application has to be submitted through methods determined by 
STUDIO GENRE. The treatment of the day of membership 
suspending or withdrawal and fees after the day of application is 
set out as follows. 

3. Please inform STUDIO GENRE staff or the instructor 10 days 
before membership suspension, and submit an application on the 
member’s log in page. Suspension of membership for more than 6 
months is not possible. In the event the member request to 



withdraw immediately after suspending, the day of membership 
withdrawal is deemed as 30 days after the resume and s/he will 
be required to pay a monthly fee. 

4. The day of membership withdrawal is deemed as 30 days after 
the application. Lessons may be taken up till the day of 
membership withdrawal. In addition, the deposit of $50 will not be 
returned should the application not be submitted 30 days in 
advance. 

5. STUDIO GENRE will not refund any monthly payments and other 
payments made before the day of membership suspending or 
withdrawal.  

Item 14 (Temporary suspension or termination by STUDIO GENRE) 

1. Should any of the following apply, STUDIO GENRE will, without 
prior notice, temporarily suspend all or part of the services; or 
terminate all or part of the services if the situation is not rectified 
within an appropriate time after serving formal notice:  
(1) There is a breach or potential breach of terms as stated in Item 
15 (prohibited conduct) or other parts of these Terms & 
Conditions. 
(2) There is obstruction to the services or damage to the 
reputation of STUDIO GENRE. 
(3) Any other circumstances deemed inappropriate by STUDIO 
GENRE. 

2. In the event services are temporarily suspended or terminated due 
to circumstances as described in 1. above, members will not be 
exempted from responsibilities stipulated under these Terms & 
Conditions, such as payments arising from the use of services. 

Item 15 (Prohibited conduct of members) 

1. Members are prohibited from the following behaviours when using 
the services:  
(1) Behaviours that violate or threaten to violate the copyright or 
other rights of other members, third parties, or STUDIO GENRE. 
(2) Behaviours that infringe on or threaten to infringe on the 
property or privacy of other members, third parties or STUDIO 
GENRE. 
(3) Behaviours other than (1) and (2) that are or threaten to be 
detrimental to or cause damages to other members, third parties 
or STUDIO GENRE. 
(4) Transferring, allowing other members or third parties to take 
over or assert the rights and position of the member. 
(5) Behaviours slandering other members, third parties or STUDIO 
GENRE. 
(6) Dishonest obtainment or disclosure of information belonging to 



other members or third party. 
(7) Behaviours that go against or threaten to go against public 
order; providing information that goes against public order to other 
members or third parties. 
(8) Criminal behaviors, behaviours leading to criminal activity, or 
behaviours that threaten to do so. 
(9) Using or providing harmful programs such as computer viruses 
through or in relation to the services. 
(10) Behaviours that violate or threaten to violate the law. 
(11) Behaviours deemed inappropriate by STUDIO GENRE.  
(12) Regardless of the purpose, allowing another member or non-
member third party to use the services. 
(13) Directly contacting the instructor apart from through the 
services. 

2. In the event any damage is caused to STUDIO GENRE or third 
parties due to behaviours of the member as described in 1. above, 
the individual will lose membership and bear all legal 
responsibilities without involving STUDIO GENRE.  

Item 16 (Copyright) 

1. Apart from the methods through which they are provided through 
the services, members are not to use any webpages, information 
or files in any other way (including but not limited to reproduction, 
attribution, transfer or public distribution). 

2. Members must, in no way, allow the usage or disclose to third 
parties any webpages, information or files provided through the 
services without the consent of the right holder. 

3. Members grant the intellectual property rights (including but not 
limited to copyright, design right, patent right, utility model right, 
trademark and know-how) of all or part of their products (including 
videos and information) created as members of these services, 
allow the use of the products without compensation for purposes 
of publicity and business overviews, and authorise the omission of 
the member’s name as copyright holder under such 
circumstances of use by STUDIO GENRE. 

4. Members will not infringe on the copyrights or other rights of third 
parties in the process of creation as a member these services. 

5. In case of a conflict arising from a breach of these conditions, 
members will bear all expenses and responsibilities related to the 
resolution of the conflict without causing damage to or holding 
STUDIO GENRE liable. 

Item 17 (Property rights) 

1. The rights to all programs, software, teaching materials, services, 
procedures, trademarks, trade names and related techniques 



involved in the provision of the services belong to STUDIO 
GENRE and its contractors. 

2. Members acknowledge that STUDIO GENRE is not responsible 
for information or files uploaded through the services, and agree 
to the deletion of such information and files as deemed necessary 
based on the independent decision of STUDIO GENRE. 

3. Members are legally responsible for information or files uploaded. 

Item 18 (Suspension or cancellation of services) 

1. STUDIO GENRE may suspend or cancel services under the 
following circumstances, and will not be held responsible for 
interruption or cancellation as such. 
(1) Regular or urgent system maintenance of the services. 
(2) War, riots, unrest, labour strikes, earthquakes, volcanic 
eruptions, floods, tsunamis, fires, power outages or other 
emergency situations where the services may not be carried out 
normally. 
(3) Failure of the system on which the services are provided. 
(4) Circumstances whereby the temporary suspension of the 
services is deemed necessary by STUDIO GENRE. 
(5) Circumstances whereby provision of the services are hindered 
or made impossible due to technical difficulties. 

2. STUDIO GENRE will inform members in the event operation of 
the services are temporarily suspended or cancelled as described 
in 1. above. However, this may not be possible in an emergency. 

3. In the case of cancellation after 18:00 the day before the 
confirmed lesson, the member will be considered to have utilised 
one lesson. 

4. In case of network failure due to circumstances of the instructor 
(including reasons such as power outages) resulting in a 
cancellation in the middle of a lesson, a replacement lesson will 
be arranged. In case of reasons (such as power outages) on the 
part of the member, the member will be considered to have 
utilised one lesson.  
In addition, the instructor will decide on the reason for network 
failure.  

Item 19 (Disclaimer) 

1. STUDIO GENRE does not guarantee the completeness, 
accuracy, reliability, usefulness and etc. of the contents of the 
services and information that members may obtain through the 
services. 

2. STUDIO GENRE will not be responsible for the compromise or 
loss of information registered or provided through the services and 
damages to members or third parties related to the services, 



notwithstanding separately determined circumstances, due to the 
provision, delay, change, suspension, cancellation, 
discontinuation or abolishment of the services. However, this is 
notwithstanding circumstances under which obligations cannot be 
met due to intention or gross negligence on the part of STUDIO 
GENRE. 

 

Item 20 (Compensation for damages) 

1. In the event a violation of these Terms & Conditions or 
inappropriate behaviours of a member causes damage to STUDIO 
GENRE, compensation in accordance to the damages may be 
requested. 

2. In the event a member causes damage to a third party through the 
use of the services, the member will take personal responsibility to 
resolve the situation, and STUDIO GENRE will be exempt from 
any responsibility. 

3. In the event STUDIO GENRE is liable for compensation towards a 
member based on these Terms & Conditions, the value at which 
the member purchased the item or service concerned with the 
compensation will be the limit under any circumstances, and 
STUDIO GENRE will not be liable for any other compensation. 
However, this is notwithstanding circumstances under which 
obligations cannot be met due to intention or gross negligence on 
the part of STUDIO GENRE. 

Item 21 (Agreement) 
In the event there is conflict between STUDIO GENRE and members 
regarding the services, the conflict should be resolved through 
discussion and mutual agreement. 
 

Item 22 (Governing Law) 
The establishment, validity, execution and interpretation of these Terms 
& Conditions will be in accordance with the Law of Singapore. 
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